
 

Optimizing teaching-learning during COVID-19* 

 

The common feeling prevailing in the present times is that of anxiety, fear, distress and 

uncertainty. COVID-19 has been declared as a global public health emergency. The 

pandemic has caused disruptions in education both in the formal and non-formal sectors of 

education across the country. The teaching-learning has been suspended from junior level to 

post-graduate level and even for the doctoral programmes. However, the positive aspect of 

this pandemic is that there is a paradigm-shift in the teaching-learning process. In fact, the 

pandemic has forced us to adapt, innovate and to work together in ways that will help each 

one of us and the society at large, even after the crisis is over. 

Rethinking about the strategies of teaching-learning process has taken place. At this point of 

time, distance and online learning and teaching has taken a fillip and given a new lease of life 

and purpose. Now, everyone is attracted to the courses offered by online and teaching 

education system. However, this system is based on technology, where the teacher and 

learner, both need to have an access to internet service and need to have a device, like a 

computer, laptop, or a smart phone. Assured quality content that can be accessed from 

anywhere is one of the positive aspects of distance and online learning. Thus, there has been a 

shift in the ways the teaching-learning activities are being conducted. It has two main aspects. 

One, classroom teaching can be done from anywhere. In this sort of classroom, it is not 

necessary to have a blackboard. It can be as energetic and participative like it is in face-to-

face mode. Presently, there are many platforms being used to teach like, WebEx, Zoom, 

Google Meet, and others. Second, is the availability of open educational resources related to a 

particular discipline that can be accessed freely and shared. In this, there are many open 

textbooks, videos, audio files, related to different levels of education like high school, 

intermediate, and higher education. Such resources are available for both the teachers and 

learners to enrich their teaching-learning process. 

Now the question arises, how does a person optimize the teaching or learning process. From 

the learner’s perspective; 

1. This is a phase when the person will not be able to perform her/his best. However, this 

is normal and needs to be accepted. One may also experience mental fatigue, 

irritation, lack of motivation, boredom or laziness. Therefore, in order to cope up with 



these and other related feelings, a schedule needs to be maintained. A time maybe 

fixed in a day for reading and learning, that is best suited for the person. The target 

goals maybe broken into smaller goals that are specific, attainable and keeps the 

person motivated. 

2. Regular breaks are required so as to maintain focus and break the monotony.  

3. This is a good time for learners to develop answer writing skills. Writing skills are the 

key to success in many examinations. The learner may read the sample papers of a 

particular exam for which one is preparing. The questions are to be read and 

comprehended carefully, followed by noting down the key points to the answer and 

then elaborating on the key points. One also needs to keep in mind the word limit 

while framing the answer, if otherwise specified. 

4. The crisis phase is also a phase of ‘self-awareness’ and reflecting on one’s internal 

environment. This is a phase of solitude and not loneliness. If the person is feeling 

lonely, then she/he will be unhappy. On the other hand, if the person is in solitude, 

she/he will feel happy for herself or himself. This is a perfect time when a person can 

reflect and introspect about one’s self. In a way, the person may start adjusting with 

loneliness, and look inwards, become creative and a better person. When the person is 

self-aware, she/he can perform in a better way in all the areas of life. 

5. While learning online, certain activities need to be done, if an activity is not 

embedded in the programme (online learning session). This is so because, information 

is better remembered if it is generated from one’s own mind rather than by simply 

being read or heard. 

6. Social media platforms can be used to exchange knowledge and constructive 

information. 

 

From a teacher’s or mentor’s perspective, the following strategies will make the 

online teaching more effective. 

 

1. Online content needs to be developed in a phased manner that enables the learner 

to adapt to the system. Not everyone knows how to use technology, and thus there 

are knowers and know-nots. ‘Know-nots’ is a category that can be found among 

teachers as well as learners. Know-nots lack the training of using internet and 

using related devices. This may be common among first generation learners, 

persons with disability, and older generation. 



2. Teachers need to be sensitive for the learners who have visual impairment. Large-

print texts, and audio books or voice-over to the programmes are essential for such 

learners. 

3. It needs to be ensured that the learners have devices and internet access. All steps 

should be taken to increase internet availability as well as access to devices. 

Institutional measures need to be taken to bridge the gap between digital haves 

and have-nots. 

4. Teachers/mentors should use teaching tools to which both the teachers/learners are 

familiar with. The tendency of ‘have-to-have’ technology needs to be closely 

looked at. The teacher or the mentor needs to be aware of the use of technology.  

5. If complex tools like video-conferencing is being used, then bandwidth access 

needs to be considered. 

6. The session for small children should be designed in a very simple way. There are 

children who may require help from their parents who might not be adept in 

computer skills. 

7. Institutional measures should be undertaken to train the faculty for effective 

online teaching. 

 

In the light of the above, it may be said that the new model of teaching-learning 

that is emerging, needs to be framed which is sustainable and is resilient to 

various challenges in the times to come. The superabundance of information needs 

to be used in an optimum way that enriches the learning, experience and growth of 

the person. The digital divide that creates have-nots, know-nots, have-to-have, 

needs to be examined. Such efforts have far reaching consequences even when the 

crisis ends. 
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